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Disclaimer

HSBCnet

This document is issued by HSBC Bank plc (‘HSBC’). HSBC Bank Plc is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority (Registration Number 114216). This document is for information purposes only and does not
constitute or form any part of (i) any invitation or inducement to engage in investment activity, or (ii) any
offer, solicitation or invitation by HSBC or any of the HSBC Group for the sale or purchase of any
products, services and/or any investments.

HSBC provides this document to the recipient on an ‘as is’ basis and except as provided herein, does not
warrant that the contents of this document is accurate, sufficient or relevant for the recipient’s purposes.

HSBC may have obtained information in this document from sources including from third party suppliers, it
believes to be reliable but which have not been independently verified. In relation to information on
products and/or services supplied by a third party supplier, the recipient should obtain further information
on these products and/or services directly from the supplier.

Please note that this document may contain hypertext links to websites operated by other members of the
HSBC group and third parties respectively. In relation to hypertext links to websites operated by members
of the HSBC group, please read the terms and conditions of the linked website. In relation to hypertext
links to websites operated by third parties, please note that: (1) the recipient should read the terms and
conditions of the website; and (2) HSBC does not have any control whatsoever over these websites and
shall not be liable for the recipient’s use of them.

HSBC will use its reasonable endeavours to ensure that the contents of this document are current at the
date of its first publication. HSBC gives no undertaking and is under no obligation to provide the recipient
with access to any additional information or to update all or any part of the contents of this document or to
correct any inaccuracies in it which may become apparent.

HSBC is not responsible for providing the recipient with any legal, tax or other advice regarding the
contents of this document and the recipient should make its own arrangements in respect of this
accordingly. This document has not been prepared to address the specific requirements or objectives of
any particular client. The recipient is solely responsible for making its own independent appraisal of an
investigation into the products, services and other content referred to in this document.

This document should be kept confidential and shall be used for internal business purposes only by the
recipient to whom it is provided and its officers, employees and agents. This document should be read in
its entirety and shall not be photocopied, reproduced, distributed or disclosed in whole or in part to any
other person without the prior written consent of the relevant HSBC Group member. This document is
proprietary to HSBC and the recipient agrees on request to return or, if requested, to destroy this
document and all other materials received relating to the information contained herein.

Except in the case of fraudulent misrepresentation and/or breach of these terms, no liability is accepted
whatsoever by HSBC and the HSBC Group for any direct, indirect or consequential loss arising from the
use of this document.

Please contact your local HSBC representative for further information on the availability of products and/or
services discussed herein in your region.

© Copyright. HSBC Bank plc 2015 ALL RIGHTS RESERVED
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About HSBCnet Services

This Guide provides instructions to HSBCnet Customers on how to do the following tasks:
e Viewing Administrations Reports
e Modifying and Viewing Entitlements
e Maintaining Signature Limits
e Updating General and Restricted Templates, and

e  Creating Payments (Customer Transfers and Bank to Bank Transfers)

Note: Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC
to activate using normal process to be able use this service.

HSBCnet Published: October 2015
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Viewing Administration Reports

HSBCnet

As a System Administrator, you are expected to update User entitlements to Customer Transfer service
where applicable. This update must be done only after HSBC completes the required setup in the Bank’s
systems.

To do so, extract two Administration Reports that show the current user access level and signature limits
for these services. This will help you to compare the entitlements before and after the setup change is
complete. Ensure any Enquire, Create, or Authorise functions, including signature limits, previously
available with Priority Payments are applied to Customer Transfers.

To generate these two reports using the Administration Reports service, complete the following steps:
Accessing the Administration Reports Service

Full List of User Entitlements by Account

1. Access the Administration Reports service from the User and Account Management tab or any other
location on your HSBCnet Personal page.

Administration Reports Service

HSBC User and Account Customer My
nEt Management Alerting

¥ Administration Reports Help

Mote: Mandatory fields are marked with an asterigk(®).
E
Report type Please select IE'

Download

2. From the available list under the Report type field, select Full List of User Entitlements by
Account. The Report format field appears.

Published: October 2015
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Administration Reports Service—Report Selection

¥ Administration Reports Help
Note: Mandatory fields are marked with an asterisk(®).
E
Report type Full List of User Entitlements by Account |E|
Report format ™ POF [=]
Account group Not Applicable (-]

Account location

UNITED ARAB EMIRATES (=)
ARGENTINA

AUSTRALLA
BELGIUN e

Note: Upon selecting the Report Type, the page refreshes and may display additional fields, depending

on the type of report you selected.

3. From the Report format field, choose a report file format to generate. Your options are CSV, Excel, or

PDF.

4. Next, choose a specific account location from the available options or choose All countries.

5. Select Download to generate and view the custom report.

Administration Reports—Report Format Selection

¥ Administration Reports Help
Note: Mandatory fields are marked with an asterisk(*).

*
Report type Full List of User Entitlements by Account |Z|
F‘.E|::u:-|"tfu:urrnat==

Account group

Account location

LUNITED ARAB EMIRATES (=)
ARGENTINA
AUSTRALLA

BELGIUK &

6. When this report generates, choose Save to save it to your computer. Open the report and navigate

to the User Authorisation Limits section of this report. Locate the User’s entitlements to Priority
Payments. Ensure any Enquire, Create, or Authorise functions previously available with Priority
Payments are applied to Customer Transfers.
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Title Page: Full List of User Entitlements by Account — Administration Report

HSBCnet

|Full List of User Entitlements by Account

(AN datetinne o the format of ddmmyyyy GMT)

Report generared by: - g
Customer id: -
Counrry:

Account Service Entitlements

User information

- e

Data current as of:

Report generated on:
Customer name:

Tnstitution:

29/00/2015 02:32:19

1908/2015 22:04:35
* -

Knowledge Centre Training

Service/Authority details

Selfl service

Vser tv User  Usercreate Account . Authority i Payment | Payment sec
P status date service name = L detaills "“;‘:” code description
Aceount location  GB Account holding bank Account number —
Account carrency  GEP Account nickname Lol b Account title - e i
e S System. Active | 040772014 072015 Pricnity EQPLAU
- - AdmEnistrato 07:37:50 AM 115457 AM Payment
T
Receivables ACTRRA
— - - System Active | 08/162013 072772015 Message CRAUEQ 0 USD
L Administrato 11:38:55 AM 11:30:45 AM Centre -
r Otber:
Request
Types
{Account
template)

Full List of User Entitlements by Account - User Authorisation Limits Section of the Report

HSBCnet

Diata current as of

092015 023119

|'l'ser Authorisation Limits |

User type

User information

User status

User create
date

Last logon
date/time

Fkngbd.

Limit

Authorisation limits

UsD

Limit type 92:;:9

File upload -
Paymiests

usp

File ugload -

08242012
12:00:00 AM

09282015
08:02:07 FM

ACH Debut

-

-

thq.)!uld—

File upload -

Fie upload -
wl

File level

-

101132006
12:00:00 AM

097082015
11:08:03 AM

Payment

Social Secusity

1 UsSD

Tax Payment

1 UsD

ACH Credit

Transfer

ElE £l E

0 UsSD
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Full List of Account Signature Limits

1.

Access the Administration Reports service from the User and Account Management tab or any other
location on your HSBCnet Personal page.

Administration Reports Service

User and Account Customer My
HSBant Management Alerting

¥ Administration Reports Help

Mote: Mandatory fields are marked with an asterigk(®).
E
Report type Please select IE'

From the available list under the Report type field, select Full List of Account Signature Limits. The
Report format field appears.

From the Report format field, choose a report file format to generate. Your options are CSV, Excel, or
PDF.

Select Download to generate and view the custom report.

Administration Reports Service—Report and Format Selection

¥ Administration Reports Help

Mote: Mandatory fields are marked with an asterisk(®).
ES
Report type Full Lizt of Account Signature Limits |E|

Report format ™ POF |z|

When this report generates, choose Save to save it to your computer.

Open the report and navigate to specific section in the report which lists the account with Priority
Payment Signature limits. Ensure that the Signature group and Signature Limits previously assigned
to Priority Payments are applied to Customer Transfers.
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Title Page: Full List of Account Signature Limits — Administration Report

HSBCnet

Full List of Account Signature Limits

(Al date'time in the format of dd'mm vyyy GMT)

Data current as of 29/09/2015 02:32:19
Report generated by: o mtnen Report generated on: 29/09/2015 21:42:18
Customer id: - e e Customer name: NP ——
Country: e Institution: Knowledge Centre Traming

Institation name & location: HSBCECTR.GB
Account number: S — Account title: GB KCTR. TEST "—

Prionity Payments (If lef UsSD B 25,000 | 29102012 07-00:27

Priority Payments (If left ush A 101 | 201102012 07:00:27

Cheque Outsourcing (for GEP A S0 999 999, 2011072012 07:00:27

ACH Credirs (If left UsD A 101 | 25/07/2007 05:44:40

Common limits UsD A 999,999,990 997 | 06/07/2010 05:07.44
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Viewing and Modifying User Entitlements

Entitlements for Customer Transfers and Bank to Bank

Transfers

Once the Operations Staff has completed the FI Payments setup, Customer User must access HSBCnet
to set up entitlements for Customer Transfer and Bank to Bank Transfer Payments. Signature limits also
need to be set up at account(s) level. Refer to the following sections for more information. For detailed
information about general entitlements setup refer to the System Administration: User Entitlement
guide in the Help Centre. For detailed information about Maintaining Signature limits refer to Managing

HSBCnet Accounts user guide in the Help Centre.

View User Entitlements

To view the entitlements of an existing System Administrator or End User, complete the following steps:

1. Access the User Management service under the User and Account Management tab. Next, select the

View User Access Level link.

View User Access Level

User and Account
HSBant Management

¥ User Management

View User Profile

View User Access Level |
Medify User Profile

Modify User Access Level

Modify Multi User Access | evel by Account

Suspend User
Reactivate Suspended User

Delete User
Mew Uszer Invitation

Manage Security Devices

View User IP Address Restrictions

HSBCnet Published: October 2015
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2. The Search User page appears. Use the Search User features to locate the specific User based on
select criteria. Choose Search to proceed.

Search User

Summary Details

Access Contral  » Summary * View Access Control Help

SEIOED R In Username |Z|

Enter value | |

Location of place of business

All Locations E

3. Next, select the Username link of the specific User whose entitlements you wish to view.

Select User from Search Results

Summary Details

Access Control  » Summary » View Access Control Help

Search by category Username Iz‘
Location of place of business All Locations E

Search Results

User
Username First name Last name Company name profile Primary Interest Location
status

John Smith HSBC Canada Active Giobal Payments and Cash CANADA
e—— Management

Published: October 2015 8
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4. The View User Access Level page appears. This page lists all HSBCnet services/features that are
available for entitlement to this User. To verify if this User has entitlement to a specific HSBCnet
service, select the arrow/link beside the service to access the details page.

View User Access Level

Summary Details

Access Control  » Details  » View User Access Level Help

User Information

User name i Last Name ¢

First name " Company name HSBC Canada
Location of business CANADA

User status Active

Customer Administration

Administrative User Entitlements

Account Services

ACH Credit

Account Information

Bank to Bank Transfer Pavments
Customer Transfer Payments
Eurozone Payments

Historical Enguiries

Message Centre - Investigate Transaction
Message Centre - Pavment Cancellation/Recall
Straight Through Processing

Transfers

General Services

Account Management
Account Services Activity Log
Authorising Transactions
Continuous Linked Settlement
File Upload

Report & File Download
Report Writer

Customer Services

Activity Log Yes

Administration Reports

Administration Reports Yes

HSBCnet Published: October 2015 9
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5. If you selected Bank to Bank Transfer Payments, the Bank to Bank Payment Authority Details page
appears. This page lists provides all details of this service which this User is entitled to.

Note: Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC
to activate using normal process to be able use this service.

View Bank to Bank Payments Authority Details

Access Control  * View User Access Level

User Information

Last name, First name ¥

Bank to Bank Payments Authority Details

Daily Authorisation (GBP) 10

== The total value of Bank to Bank Payments that this user can autherise across all accounts in a single day

Account Level Entitlements

Prepare using
Account number Account title Enquire restricted Prepare Authorise
templates

o - WY ACCOUNT Wes ] Wes Wes
B el SDMS TEST PILOT MIGRATION Yes No Yes Yes
e E-COMMERCE ACCOUNT es Ho es es

@ Back to top

View Customer Transfer Payments Authority Details

Access Control  » View User Access Level

User Information

Last name, First name *

Customer Transfer Payments Authority Details

Daily Authorisation (GBP) 10

**% The total value of Customer Transfer payments that this uzer can authorise across all accounts in a zingle day

Account Level Entitlements

Prepare using
A t ber A nt title Enquire restricted Prepare Authorise
templates

MY ACCOUNT
e SDMS TEST PILOT MIGRATION
i E-COMMERCE ACCOUNT

@ Back to top

Published: October 2015 10
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Modify User Entitlements

As a System Administrator, complete the following steps to modify the existing entitlements (Customer
Transfer and Bank to Bank Transfer Payments) of any existing End User or another System Administrator.

Note: Existing System Administrators can modify their own entitlements. In Dual Administrative Control
environments, any modification needs to be approved by a second System Administrator

6. Select Modify User Access Level in the User Management service under the User and Account
Management tab.

Modify User Access Level Link under User and Account Management

HSBC User and Account Payments and « I
nEt Management Transfers

¥ User Management Help

View User Profile
View User Access Level
Modify User Profile

Modify User Access Level

Modify Multi User Access Level by Account

Suspend User

Reactivate Suspended User

Delete User
Mew User Invitation

Manage Security Devices

View User IP Address Restrictions

7. Authenticate yourself with your Security Device or Smart Card.

8. The Search User page appears. Use the Search User features to locate the specific User based on

select criteria. Choose Search to proceed.

Published: October 2015 11
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Search User

Summary Details

Access Contral  » Summary * View Access Control Help

SEIOED LI Username |Z|

Enter value ‘ ‘

Location of place of business

All Locations E

9. Next, select the Username link of the specific User whose entitlements you wish to view.

Select User from Search Results

Summary Details

Access Control  » Summary *» View Access Control Help

Search by category Username lz‘
Location of place of business Al Locations E

Search Results

User
Username First name Last name Company name profile Primary Interest Location
status

John Smith HSBC Canada Active Global Payments and Cash CANADA
WManagement

Published: October 2015 12
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10. The Modify User Access Level page appears. This page lists all HSBCnet services/features that are
available for entitlement to this User. To modify the User’s entitlement to a specific HSBCnet service,
select the arrow/link beside the service to access the details page. In this case, choose the Individual
accounts link next to Bank to Bank Transfer Payments or Customer Transfer Payments.

Note: Customers have to copy the entittements and transaction limits from Priority Payments and
apply the same to Customer Transfer.

Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC to
activate using normal process to be able use this service.

Maintain User Access Level

Summary Details

Access Control  + Details » Maintain User Access Level

User Information

User name Last Name
First name Company name HSBC Canada

Location of business CANADA

User status Active

Copy Entitiements

“ou can copy the access rights of an existing user by clicking on the "Copy from'’ button below. The entitlement rights of the user being maintained will be replaced with those of the user
selected.

Copy from

Customer Administration

Administrative User Entitlements

Account Services

Service Action
ACH Credit »
ACH Debit 3
Account Information 3

| Bank to Bank Tranefer Payments. | [
Cheque Outsourcing » h

| Customer Transfer Payments | »
Direct Debit » 'h
Eurozone Payments 3

11. The Customer Transfer Payments or Bank to Bank Transfer Payments Authority Details page
appears. You can modify the following fields:

a. Daily Authorisation (limit)

b. At each account level, the ability to Enquire, Prepare (payments) using restricted templates,
Prepare (new) payments and Authorise new Payments.

Published: October 2015 13
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12. Choose Confirm when finished to return to the main page.

Modify Customer Transfer Payments Authority Details - Example

Access Control  * Maintain User Access Level Help

User Information

Last name, First name

Customer Transfer Payments Authority Details

Daily Authorisation (GBP) | 1l}[l-|

** The total value of Customer Transfer payments that this user can authorize across all accounts in a single day

Account Criteria Account Number n
Account Location Please select =

Apply

Selectall Clear all

(*} Select column only applies to this page.

Account Level Entitlements

Prepare using
Account number Account title Enquire restricted Prepare Authorise
templates
Selectoolmnt R
‘Great Britain HBEU
v o WY ACCOUNT 2 I Ir2 I’
M el SDMS TEST PILOT MIGRATION 2 r I =
E-COMMERCE ACCOUNT v r I3 13

Select all Clear all
€Dl

@ Back to top

Published: October 2015 14
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13. Services modified during this session are highlighted in red. Choose Proceed to submit the changes.

Bank to Bank Transfer and Customer Transfer Entitlements Modified

Summary Details

Access Control  » Details  » Maintain User Access Level Help

User Information

User name ' Last Name

First name Company name H3BC Canada
Location of business CANADA,

User status Active

Copy Entitiements

“ou can copy the access rights of an existing user by clicking on the "Copy from’ button below. The entitlement rights of the user being maintained will be replaced with those of the user selected.

Copy from

Customer Administration

Administrative User Entitlements

Account Services

Service

£
g

ACH Credit
ACH Debit

Account Information

| Bank to Bank Transfer Payments |

Chegue Qutsourcing

| Customer Transfer Payments |

Direct Debit

Straight Through Processing

Transfers

v v v w v v v w ¥

General Services

Account Management
Account Services Activity Log
Authorising Transactions

Report Writer

Russian Internet Banking

Customer Services
¥ Activity Log

Administration Reports

I Administration Reports

Save as incomplete I

Published: October 2015 1
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14. The Tool Summary appears listing the available tools before and after the current modifications.

Choose Submit to proceed.

Tool Summary — Before and After Entitlement Modification

Summary Details

Access Control  » Details  » Tool Summary Help

User Information

ﬁ.

User name o Last Name iy
First name L Company name HSBC Canada
Location of business CANADA

User status Active
Tool Summa ry
Before After
Account Management = ¥
Account Services Activity Log ¥ W~
Administration Reports ¥ ~
User Autherisation Summary = ~
User Management = ¥
Account Information ¥ ~
ransaction Reportin ¥ =
File Authors..
File Enquiry I =
File Upload F F
File upload status monitoring I~ F
Reports and Files Download =l =
Published: October 2015 16
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15. An acknowledgement confirms your action. The status of this entitlement is Pending Approval.

Acknowledgement — Pending Approval Status

Summary Details

Access Control » Details > Approve User Access Level Help

User Information

User name Last Name

First name Company name HSBC Canada
Location of buginess  CANADA

User status Active

Action Details

Reference number

Date [ Time [GMT - dd/mmiyyyy)
Performed By

22092015 20053

Note: Another system administrator must access this instruction under the User Authorisation Summary to
complete the approval process before the User can access the new/changed services.

Entitlement Authorisation

HSBCnet

Management

User and Account

¥ User Authorisation Summary

Payments and «
Transfers

Edit Help

HSBCnet

Location of Business: (Al Locations)

Action Status: Awvaiting, Pending Approval, Incomplete Approve, Incomplete
Reject, Pending Review, Pending Final Approval, Pending Repair,
Incomplete Initiate, Incomplete Send to Repair

Function Type: Security Information Reset, User Reactivation, Multi User Access
Control, User Delete, Access Control, User Setup, Modify User,
eRFP Client Activation, User Creation

Date Range

(dd/mmiyyyy):

Name / . . . Activity Date

e Location Pending Action (ddimm }

Access Control - Pending )
HSBC Canada CANADA Approval 221092015 20053
Open More
Published: October 2015 17
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Maintaining Signature Limits

HSBCnet

Use Maintain Signature Limits to assign account-level signature limits for your company. The Account
summary lists accounts by country.

To setup signature limits for individual accounts, complete the following steps:

1. Select the Maintain Signature limits link under the User and Account Management tab.

Maintain Signature Limits Link

HSBC User and Account Payments and « !
nEt Management Transfers

¥ Account Management Help

Maintain Signature Limits

Maintain Account identification

2. Authenticate yourself using your Security Device or Smart Card.

The Maintain Signature Limits Account Summary page appears. To maintain a signature limit, make a
selection.

e Enquire — view signature limits for the selected account
e Change — change signature limits for the selected account

e Copy to — copy signature limits from the selected account to another account

Note: An asterisk means the account has not yet been set up with signature limits. Payments are not
permitted until an account is set up. Such accounts marked with an asterisk only offer the Change option.

Change Signature limits

3. Choose the Change option under the Action column to modify the existing signature limits.

Published: October 2015
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Maintain Signature Limits — Account Summary with Action Options

4.

Administration Reports, Entitlements, Signature Limits and Payments

Account Signature
Summary Limit Detail

Maintain Signature Limit > Account Summary *» Account summary

Quick filter Q

¢« All accounts except Securities

This page provides you a full list of transactable accounts under the customer portfolio.
To enquire on an account’s signature limits, select "Enquire” from the "Action” menu of the account.
To maintain it, select "Change” from the "Action™ menu.

To copy an account’s signature limits to other accounts, select "Copy To" from the "Action™ menu.
Accounts with an asterisk (*) have not been setup. Only "Change” action is allowed for these accounts.

Account number Account title

Account summary

401 . GBP HUB test 1

40104 it MYACCOUNT

401 SDMS TEST PILOT MIGRATION
400 maandh COS USD Test

400 o E-COMMERCE ACCOUNT

The procedure is divided into three steps.

Help

»
Enguire
Change
Copy to
»
»

a. Step 1. Define Authorisation details: You can set the authorisation sequence ( any order or in
a specific order), define authorisation limits for each or all payment types and assign signature

groups. Choose Continue to proceed.

Note: Customers have to copy Signature limits from Priority Payments and apply the same to Customer

Transfer.

Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC to

activate using normal process to be able use this service.

Published: October 2015
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Change Signature Limits — Step 1. Define authorisation details

Maintain
Signature Limits

Account Management  » Maintain Signature Limits Help

1. Define authorisation details | 2. Review & submit 3. Acknowledgment

Set up authorisation limits for the below listed account in your portfolio. *You may copy the authorisation limits from another account by clicking on the *Copy from’ button

Account information

Account name SDMS TEST PILOT MIGRATION Account number

Define authorisation sequence

For transactions that reguire more than one person to autherise, you can choose to have them authorised in any order or in a specific order.

Order of authorisation @ Inany order " In a specific order

Define authorisation limits and assign signature groups

View payment authorisers by group =
All payment types

Common limits (for included payment types)

You can choose to set up one set of common limits for all payment types. Should you wish to set up individual limits for a payment type. please exclude it from
here and it will appear as a separate entry below.

[¥  ACH Credits [¥  Supplier payments [¥  Bank to Bank Transfer [¥  Customer Transfer
[¥  EuroZone Payments [¥ Inter-Account Transfers

Authorisation limit (GBP)  Groups to authorise in any order

v pE - [ @
e[

Note: Signature groups are assigned individually to Users when giving them access to Authorising

Transactions entitlement during their entitilement process.

b. Review and Submit: Review the changes you have just made and if correct, choose Confirm to

proceed.

Published: October 2015
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Maintain Signature Limits: Step2: Review and Submit

Maintain
Signature Limits

Account Management  » Maintain Signature Limits ~ » Confirmation - Maintain Signature Limits Help

2. Review & submit

Q Define authorisation details 3. Acknowledgment

Account information

Account name SDMS TEST PILOT MIGRATION Account number

Authorisation sequence

( Applicable for transactions that reguire more than one person te authorise )

Order of authorisation In any order

Authorisation limits and signature groups

View payment authorisers by group >

All payment types

Common limits (for following payment types)

ACH Credits Supplier payments Bank to Bank Transfer Customer Transfer

EuroZone Payments Inter-Account Transfers

Authorisation limit (GBP) Groups to authorise in any order

Up to 30 A

Published: October 2015
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5. An acknowledgement confirms the submission. Choose Close when finished. This change is pending
approval by another authorised System Administrator.

Maintain Signature Limits: Step 3. Acknowledgement
Maintain

Signature Limits

Account Management  » Maintain Signature Limits  » Acknowledgament - Masntain Signature Limits Help

L Ewport | & Print

& Define auihorisation detais @ Review & submit 3. Acknowledgment

0 Your request has been sent for authorsation. Please refer to the information below.

New status Pending Final Approval instruction reference no

Account information

Account name SOMS TEST PLOT MIGRATION Account number
Authorisation sequence
{ Apphcabis for transactions thal require more than cne parson o authorse )
Order of authorization In any order
Authorisation limits and signature groups
View payment authorisers by group >
All payment types
Common limits (for following payment types)
ACH Credits Supplier payments Bank to Bank Transfer Customer Transfer
EuraZong Payments Inter-Account Transfers

Authorisation limit (GBP) Groups to authorise in any order

Up to 30 A

ﬂ Mext Step

To continue on with additional entitiements please refer to “User Management™.
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View Signature Limits

View Signature Limits

Maintain
Signature Limits

Account Management  » Maintain Signature Limits  » View - Maintain Signature Limits Help

& Export ‘ L Print

Account information

Account name SDMS TEST PILOT MIGRATION Account number

Authorisation sequence

{ Applicable for transactions that require more than one person to autherise )

‘Order of authorisation In any order

Authorisation limits and signature groups

View payment authorisers by group >

All payment types

Common limits (for following payment types)

ACH Credits Supplier payments Bank to Bank Transfer Customer Transfer

EuroZone Payments Inter-Account Transfers

Authorisation limit (GBP) Groups to authorise in any order

Upto 30 A

Update authorisation limits

Published: October 2015

Choose the Enquire option in the Account Summary page, Action column to only view the existing
signature limits for a specific account.
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Updating General and Restricted Templates

HSBCnet

It is recommended that you update your existing General and Restricted templates to ensure that all

mandatory fields (marked with an asterisk *) are completed before you use them to create payments.

Important: If you choose to leave any mandatory fields blank during template creation or in your existing

templates, it is imperative that you complete these fields when using these templates to create payments.

Updates to Payment Templates:

To update your existing templates, complete the following steps:

1.

Access the Template summary feature under the Payments and Transfers tab.

Template Summary

HSBCnet

¥ Template Summary

User and Account +
Management

Payments and «
Transfers

Help

Provides you with view, enguiry and maintenance functionalty for payment templates listed by template

type.
Type
Transfer

Eurozone-SEPA

General

0
0

Restricted
0
0

Acco

Bank to Bank Transfer

Customer Transfer

1€ 10
il > ] 13

ACH
Chegue Qutsourcing (COS) Batch

In-country Cashier's Order (COS)

Demand Draft (COS)
Company Chegue (COS)

All

1

The numbers above are instruction counts at customer level.

x> 1Q

0
0
0
0
2

0
0
0
0
24

Note: Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC

to activate using normal process to be able use this service.

2.

Next, select the arrow icon beside the Customer Transfer link under the General or Restricted

column.

Published: October 2015
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must update each template individually to ensure all mandatory fields are complete.

Note: The number next to the arrow indicates the number of templates available for that category. You

View General Template — Customer Transfer example

¥ Template Summary Help

Provides vou with view, enguiry and maintenance functionality for payment templates listed
by template type.

Type General Restricted
Transfer 0 0
Eurozone-SEPA 0 0
“iew general templates: Link opens in a new window 0 10 0

Customer Transfer 7 o 13 o
ACH 1O 1€

Chegue Outsourcing (COS) Batch 0 0
In-country Cashier's Order (COS) 0 0
Demand Draft (COS) 0 0
Company Chegue (COS) 0 0
All 11 24

The numbers above are instruction counts at customer level.

In the Template summary page, you have the following options:

a. Select the Change link under the Action column to update the existing template, or

b. Choose the Create payment link under the Action column. Use this option to update the

template at the time of payment creation.

Published: October 2015

25





Administration Reports, Entitlements, Signature Limits and Payments

Change Customer Transfer general template

If you chose the Customer Transfer General Template link in the Template Summary, the Customer
transfer General template summary page appears, listing all ex templates in this category.

e Choose the Change option in the Action column next to the template you wish to update.

Customer transfer General Template Summary- Change

General Restricted Pending v
Template Template Authorisation

Template Summary * General Template

» Customer Transfer » General template summary

* Quick Search Q Hide details
Template ID l:l Template description | |
Debit account Please select [+]

sovl

Maintain favourite accounts

To change or to delete a template, click the action arrow of individual template.
To create a payment from a template, click the action arrow of individual template.
To view the details of a specific template, click the template ID.

Templates marked with T contain unsupported currency:.

The 'F' Symbaol indicates the Payment iz a FAST payment

Fi! Template ID Template description Last updated by Last updated on (ddimmiyyyy) Action

NEW TEST 10 . 2TI0T/2009 Create payment

Create as new template
NEW TEST 6 27/07/2009

5 Chan 4
TEST TEST 20/06/2008 Mg\{ ) »

@ Back to top

e The Change Customer Transfer general template page appears. Complete all mandatory fields
(marked with an asterisk*). Special emphasis is to be given to Ordering Party details field.
Choose Create template when finished. An acknowledgement confirms your action. The
updated General template is now available for future use.

Note: In some cases, if you anticipate that the Ordering Party details will change for different payments
created using this general template, you may choose to leave this section blank. However, it is imperative
that you complete it when creating a payment using this template.
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Change Customer Transfer General Template

Details

Payment Transit  » Details >|ChangeCustnmerTransﬁergenera\template Help

tems marked with an asterisk (*) are mandatory when the actual payment is created, except for Template ID, which is mandatory for the template.

Template details

Template n* NEW TEST 10
Template description ‘ ‘

1. Instruction details Hide details
Beneficiary bank location Iceland
Debit account ™ |E-COMMERCE - - [+]

Payment amount ™

7,894,565.00
Value date ( dd/mmlyyyy } l:lfm‘
s [2)

Reference for your account ‘ HEXR TEST10

Or equivalent to *

Note: if left blank, this field will be populated with the Bank's Instruction Reference Number.

2. Beneficiary bank details

Beneficiary bank |5W,,,-r BIC E| Enter code ‘ g ‘ G PR or Search by name
identifier *

‘Bank Details

SWIFT BiC LAISISRE

Bank name

Bank address

3. Beneficiary details
Beneficiary name ~ HEXR TEST10

Beneficiary address QKIWGIQUW

TERT

SGFTWET
Beneficiary account number or IBAN ‘ 131256456456564

Note: It is recommended that you use the full Beneficiary account number if available.

Advised by Please select[v| At

w4, Information for the beneficiary Hide details
SWIFT for Remi i {

g Invoice (followed by the date, reference and details of the invoice)

IROC! Ordering customer's reference

IRFBI Reference for the beneficiary customer (folowed by up to 16 characters)

Py Unique reference identifying a related International Payment Instr.

Remittance information 1
Remittance information 2 l:l
Remittance information 3 l:l
Remittance information 4 l:l

5. Instruction to bank Show details
P 6. Intermediary bank details Show details
}7. Regulatory reporting Show details
P8. Advising Show details
9. Instruction code Show details
$10. Exchange contract details Show details

11. Ordering party information

Ordering party name ™ Product Mgmt Test Alc

Ordering party address/account number/iD * ‘ ‘

() Backto top
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Change Customer Transfer Restricted Template

If you chose the Customer Transfer Restricted template link in the Template Summary, the Customer
transfer Restricted template summary page appears, listing all ex templates in this category.

e Choose the Change option in the Action column next to the template you wish to update.

Customer Transfer Restricted Template Summary- Change

General - Restricted Pending -
Template Template Authorisation

Template Summary * Restricted Template =|Cu5:urner Transfer » Restricted template summary Help

¥ Quick Search Q Hide details

Template ID I | Template description

Debit account

Maintain favourite accounts

To change or to delete a template, chck the action arrow of individual template.

To create a payment from a template, click the action arrow of individual template.
To view the details of a specific template, click the template ID.

Templates marked with T contain unsupported currency.

The T Symbol indicates the Payment is 8 FAST payment

Please select Z|

FI!  Template ID Template description Last updated by Last updated on (ddimmiyyyy) Action
EBC PVT testing EBC PVT testing 131z Create pavmant
;(!! 2 85 New El‘ !;lme
HEXR testi . 211112008 Chan. 4
HEXRTESTZ g 2111112008 M@ 3
HEXR TEST3 ' 2111172008 4
newy pyi test] . 2012008 »

(=) Backto top

e The Change Customer Transfer Restricted template page appears. Complete all mandatory
fields (marked with an asterisk®). Special emphasis is to be given to Ordering Party details field.

Note: In some cases, if you anticipate that the Ordering Party details will change for different payments
created using this restricted template, you may choose to leave this section blank. However, it is
imperative that you complete it when creating a payment using this template.
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Change Customer Transfer Restricted Template

Details

Payment Transit  » Details >|Change Customer Transfer restricted template Help

Items marked with an asterisk (%) are mandatory when the actual payment is created, except for Template ID, which is mandatory for the template.

Create template

Template details

Template ID™ EBC PWT testing

Template description | EBC PVT testing |

1. Instruction details Hide details
Beneficiary bank location Great Britain

Debit account ™ MYACCOUNT e - o :

Payment amount™ [+]

Or equivalent to ™

Value date ( ddimmiyyyy )

Charges

Reference for your account

Note: if left blank, this field wil be populated with the Bank's Instruction Reference Number.

2. Beneficiary bank details
Beneficiary bank swErEG =] cntercode PRI o Search by name

identifier ©

Bank Details
SWIFT BIC WIDLGB22

Bank name

Bank address

3. Beneficiary details
Beneficiary name =

Beneficiary address | ‘

Beneficiary account number or IBAN |

Note: It is recommended that you use the ful Beneficiary account number if available,

Advised by Please select At

»4. Information for the beneficiary Show details
»5. Instruction to bank Show details
6. Intermediary bank details Show details
»7. Regulatory reporting Show details

P 8. Advising Show details

»9. Instruction code Show details

»10. Exchange contract details Show details

11. Ordering party information

Ordering party name * | Product Wgmt Test Alc

Ordering party addressiaccount number/iD * | |

(2) Backtotop
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Choose Submit when finished. The updated restricted template is now Pending authorisation before it
can be used to create templates.

Acknowledgement

Details

Payment Transit » Details » Pcknnwledgement - Customer Transfer - restricted template (change}l Help

Template details

New status Pending autherization
Template ID EBC PWT testing
Template description EBC PWT testing

1. Instruction details

Payment Type Customer Transfer
Beneficiary bank location Great Britain
Debit account MY ACCOUNT !
Payment currency GBP

Equivalent to GBP

Rate

Treasury reference number
Value date or Date of first payment
Charges Shared

e e T S SR I e P S

Change Bank to Bank Transfer general template

If you chose the Bank to Bank Transfer General template link in the Template Summary, the Bank to Bank
transfer General template summary page appears, listing all ex templates in this category.

Note: Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC
to activate using normal process to be able use this service.

e Choose the Change option in the Action column next to the template you wish to update.
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Bank to Bank transfer General Template Summary- Change example

General « Restricted Pending -
Template Template Authorisation

Template Summary > General Template » Bank to Bank Transfer * General template summary Help

¥ Quick Search Q Hide details
Template ID l:l Template description | ‘

Debit account

Maintain favourite accounts

To change or to delete a template, click the action arrow of individual template.
To create a payment from a template, click the actien arrow of individual template.
To view the details of a specific template, click the template ID.

Templates marked with T contain unsupported currency.

Please select lz‘

] Template ID Template description Last updated by Last updated on (dd/mmlyyyy) Action

TEST123 Pandya, Mayur 280082015 Create pavment
Create as new template

@ Back to top Chan!
Delet

e The Change Bank to Bank Transfer general template page appears. Complete all mandatory
fields (marked with an asterisk*). Special emphasis is to be given to Ordering Party details field.
Choose Submit when finished. An acknowledgement confirms your action. The updated General
template is now available for future use.

Note: In some cases, if you anticipate that the Ordering Party details will change for different payments
created using this general template, you may choose to leave this section blank. However, it is imperative
that you complete it when creating a payment using this template.
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Change General Template

Details

Payment Transit » Details » [Change Bank to Bank Transfer general template Help

tems marked with an asterisk (*) are mandatory when the actual payment is created, except for Template ID, which is mandatory for the template.

Template details

Template D * TESTIZ3
Template description | |

Instruction details

Beneficiary bank location Great Britain

5 =
Debit account SDMS TEST PILOT MIGRATION - (EUR) j I

Payment amount * GBP :I
Value date { ddimmiyyyy } :I’m'
&)

User reference | |

Note: if left blank, this field will be populated with the Bank's Instruction Reference Number.
Account with bank details (Field 57)

Account with bank GB Great Britain

location
Account with bank SWIFT BIC n Enter code Get details or Search bv name
identifier

Account with bank account number | |

Beneficiary bank details (Field 58)

Beneficiary bank SWIFT BIC |»| Entercode

identifier

(e s et or Search bv name

Beneficiary account number or IBAN | |

Note: It is recommended that you use the full Beneficiary account number if available.

Intermediary bank location (Field 58)

Intermediary bank B Great Britain [~]
location
Intermediary bank SWIFT BIC. H or Search by name
identifier
Ordering bank details
Ordering bank name ~ |XYZ Bank Ltd. |
Ordering bank address = |3353 Gilmore Way |
| Burnaby BC |
| Canada |
Related reference ™ | Mandatory Field |

Bank to bank information

Please select :
Please select :

B

Please select :

]

Please select :
Attachment(s) None

@ Back to top

Published: October 2015
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Change Bank to Bank Transfer Restricted Template

If you chose the Bank to Bank Transfer Restricted template link in the Template Summary, the Bank to
Bank transfer Restricted template summary page appears, listing all ex templates in this category.

Note: Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC
to activate using normal process to be able use this service.

e Choose the Change option in the Action column next to the template you wish to update.

Bank to Bank transfer Restricted Template Summary- Change example

General w Restricted + Pending -
Template Template Authorisation

Template Summary » Restricted Template >| Bank to Bank Transfer > Restricted template summary | Help

¥ Quick Search Q Hide details
Template 1D l:l Template description ‘ |

Debit account Iz‘

Please select
Maintain favourite accounts

To change or to delete a template, click the action arrow of individual template.
To create a payment from a template, click the action arrow of individual template.
To view the details of a specific template, click the template ID

Templates marked with ™ contain unsupported currency.

H emplate emplate scription stu st u| on mim on
! Template ID Template descripti Last updated by Last updated on (dd/mmiyyyy) Acti

ddsd 1301172011 Create payment
Create as new template
HEXR TESTG c 211172008 »

Change
new pvt hexr tes . 27/01/2008 :‘{De'e ) »
new putfest 10 ) 2710112009 »

(<) Backtotop

e The Change Bank to Bank Transfer Restricted template page appears. Complete all mandatory
fields (marked with an asterisk*). Special emphasis is to be given to Ordering Party details field..

Note: In some cases, if you anticipate that the Ordering Party details will change for different payments
created using this general template, you may choose to leave this section blank. However, it is imperative
that you complete it when creating a payment using this template.

Published: October 2015 33





HSBCnet

Administration Reports, Entitlements, Signature Limits and Payments

Change Bank to Bank Transfer Restricted Template

Details

Payment Transit  » Details »] Change Bank to Bank Transfer restricted template Help

ttems marked with an asterisk (*) are mandatory when the actual payment is created, except for Template ID, which is mandatory for the template.

Template details

Template ID* ddsd
Template description | |

Instruction details

Beneficiary bank location Great Britain
Debit account [wraccount W [=]

Payment amount M 10.00
Value date ( ddimmiyyyy } I:l ]

User reference

Note: if left blank, this field will be populated with the Bank's Instruction Reference Number.

Account with bank details (Field 57)

Account with bank GB Great Britain =]

location

Account with bank Jrp— [=] Entercode or Search by name
identifier

Bank Details

SWIFT BIC AACNGB21

Bank name ABN AMRO CORPORATE FINANCE LIMITED
Bank address 250, BISHOPGATE

Account with bank account number | |

Beneficiary bank details (Field 58)
Beneficiary bank Enter code or Search by name
identifier

Bank Details

SWIFT BIC AMHOGBZ1

Bank name ABN AMRO HOARE GOVETT SECURITES
Bank address 4, BROADGATE

Beneficiary account number or IBAN |

Note: It is recommended that you use the full Beneficiary account number if available.

Intermediary bank location (Field 56)
Intermediary bank GB Great Britain

location
Intermediary bank SWIFT BIC. or Search by name
identifier

Ordering bank details

Ordering bank name ™ | XYZLtd

-
Ordering bank address | 0123258738

| 23 Any Rosd, Any Town

|Ar|y State, Any Country Zip Cods

Related reference ™ |

Bank to bank information

Please select
Please select

Please select :
Please select :
Please select .

Attachment(s} None

(=) Backtotop
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e Choose Submit when finished. An acknowledgement confirms your action. The updated

restricted template is now pending authorisation before it can be used to create templates

Acknowledgement

Details

New status
Template 1D
Template description

Instruction details

Payment type

Beneficiary bank location
Debit account

Payment currency
Equivalent to

Value date

User reference

Account with bank location
unt with

Payment Transit * Details * Acknowledgement iElankm Bank Transfer - restricted template (change)

identifier

Help

Pending authorisation
ddsd

Bank to Bank Transfer MT202
Great Britain

MY ACCOUNT

GBP

GBP 10.00

Great Britain
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Creating Payments

HSBCnet

1.

Access the Create Payment Instruction service from the Payments and Transfers tab, or another
customised location on your personal page.

Creating a Customer Transfer

2.

In Payment type, select Customer Transfer. The page displays accounts that you are entitled to use
for Customer Transfers.

a. For cross-border payments, in Beneficiary bank location, choose the country where the
beneficiary bank is located.

b. If your company uses the account group feature to manage large numbers of accounts, change
your current account group selection, as required.

c. In Debit/Credit account, choose the account on which the payment will be drawn or deposited
(depending on payment type).

d. If the account does not appear in your drop-down list, select Search.
e. To add the account to your drop-down list, select Maintain favourite accounts.

f.  Select Create payment instruction.

Create a Payment Instruction — Customer Transfer Option

HSBC User and Account « Payments and
f’lﬁ'f Management Transfers

¥ Create Payment Instruction Edit Help

» Show/Hide Preference Selection Show details

Allows you to choose the type of payment, the account to make it frem, and the beneficiary
lecation, depending on the payment type.

Payment type Customer Transfer El

Beneficiary bank location GB Great Britain E|

Debiticredit account E-COMMERCE ACCOUNT GBHBEUCE Hv]

Create payment instruction

Maintain favourite accounts

The Create new Customer Transfer page appears. Complete all mandatory fields (marked with an
asterisk) and any other optional fields.

Note: Section 11 — Ordering Party information section is unique to Customer Transfers and is mandatory.
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Create new Customer Transfer

Create New Create from +
Payment template

Payment Input  » Create New Payment | » Create new Customer Transfer Help

o Warning

Payments may be subject to fraud monitoring checks. In order for your payments to be processed on time please ensure that they are created
well ahead of cut off times.

Note: Mandatory fields are marked with an asterisk(®).

Create payment
1. Instruction details Hide details
Beneficiary bank location Great Britain
=
Debit account [MYACCOUNT 4 taee)[+]

Payment amount * GBP :

P | |

@ Value date { ddimmiyyyy )} l:l’m‘

¢ Set up recurring payments

°
Em

Reference for your account ‘ ‘

2. Beneficiary bank details

Beneficiary bank SWIFT BIC ﬂ

identifier =

Or equivalent to =

3. Beneficiary detalls

Beneficiary name

Beneficiary address

Beneficiary account number or IBAN

Mote: It is recommended that you use the full Beneficiary account number if available.

4. Information for the beneficiary Show details
#5. Instruction to bank Show details
6. Intermediary bank details Show details
}7. Regulatory reporting Show details
»8. Advising Show details

}3. Instruction code Show details

»10. Exchange contract details Show details

11. Ordering party information

Ordering party name * ‘XYZ Ltd.

Ordering party addressiaccount number/D ™ ‘0123456789

‘ 23 Any Road, Any Town ‘

‘Any State, Any Country Zip Cudd

Create payment

(=) Backtotop
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4. Choose Create Payment when finished. Any acknowledgement confirms your action. Depending on
your company’s authorisation setup, additional authorisations may be needed.

Creating a Bank to Bank Transfer

Complete steps 1 to 4 listed in the Creating a Customer Transfer section.

Note: Bank to Bank Transfer facility will not be enabled automatically. Customers have to request HSBC
to activate using normal process to be able use this service.

Create Payment Instruction — Bank to Bank Transfer Option

HSBC User and Account « Payments and 5
ﬂff Management Transfers

¥ Create Payment Instruction Edit Help

Allows you to choose the type of payment, the account to make it from, and the beneficiary
location, depending on the payment type.

Payment type Bank to Bank Transfer MT202 E‘
Beneficiary bank location GB Great Britain E|
Debiticredit account E-COMMERCE ACCOUNT GBHBEUCS 4iE|

Create payment inztruction

Maintain favourite accounts
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Create new Bank to Bank Transfer

Create New Create from v
Payment template

Payment Input  » Create New Payment » Create new Bank to Bank Transfer Help

Payments may be subject to fraud monitoring checks. In order for your payments to be processed on time please ensure that they are created well ahead of cut off times.

Note: Mandatory fields are marked with an asterisk(*).

Instruction details

Beneficiary bank location Great Britain
Debit account ™ E-COMMERCE ACCOUNT S B
Payment amount cEp

User reference

Note: if left blank, this field will be populated with the Bank's Instruction Reference Number.

Account with bank details (Field 57)

Account with bank GB Great Britain [~]
location
Account with bank SWIFT BIC |+| entercode

identifier

Value date { ddimmlyyyy ) l:l
\

(end. W or Search by name

Account with bank account number ‘ ‘

Beneficiary bank details (Field 58)

Benehclaray bank SWIFT BIC n Enter code Get details or Search by name

identifier

Beneficiary account number or IBAN

Note: It is recommended that you use the full Beneficiary account number if available.

Intermediary bank location (Field 56)

Intermediary bank GB Great Britain |~

location

Intermediary bank SWIFT BIC [] entercode or Search by name
ide:

ntifier

Ordering bank details

Ordering bank name *

Ordering bank address ™

Related reference ™

Bank to bank information

L
Please select :

I

Please select :

I

Please select :
Attachment(s) None

(=) Backtotop
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Aviso Legal

HSBCnet

El presente documento ha sido emitido por HSBC Bank plc (‘HSBC’). HSBC Bank Plc esta autorizado por la Autoridad
de Regulacion Prudencial (Prudential Regulation Authority) y regulado por la Autoridad de Conducta Financiera
(Financial Conduct Authority) y la Autoridad de Regulacion Prudencial (Registro Numero 114216). El presente
documento es para fines informativos Unicamente y no constituye ni forma parte de (i) ninguna invitacion ni induccién a
participar en actividades de inversion, ni (ii) de ninguna oferta, solicitud ni invitacién por parte de HSBC o de cualquier

integrante del Grupo HSBC a la venta o compra de ningun producto, servicio y/o inversion.

HSBC le ofrece el presente documento al destinatario de manera “tal como esta” y salvo lo dispuesto en el mismo, no

garantiza que el contenido sea preciso, suficiente o relevante a los propdsitos del destinatario.

HSBC puede haber obtenido informacion para este documento de Fuentes que incluyen a proveedores externos, la
cual HSBC considera confiable pero que no ha sido verificada de manera independiente. En relacién a la informacién
acerca de los productos y servicios prestados por un proveedor externo, el destinatario debera obtener mayor

informacion acerca de estos productos y/o servicios directamente del proveedor.

Por favor tenga en cuenta que el presente documento puede contener enlaces de hipertexto a sitios web operados por
otro miembro del Grupo HSBC o por terceros. En relacién a los enlaces de hipertexto a sitios web operados por
miembros del Grupo HSBC, por favor lea los términos y condiciones del sitio web al cual conduce el enlace. En
relacion a los enlaces de hipertexto a sitios web operados por terceros, por favor tenga en cuenta lo siguiente: (1) el
destinatario debera leer los términos y condiciones de ese sitio web; y (2) HSBC no tiene ningun tipo de control sobre

estos sitios web y no se hace responsable de la utilizacion por parte del destinatario de los mismos.

HSBC hara los esfuerzos razonables para asegurar que el contenido del presente documento esté actualizado a la
fecha de su primera publicacion. HSBC no se compromete ni esta bajo ninguna obligacion de proporcionarle al
destinatario acceso a ninguna informacion adicional ni de actualizar todo o parte del contenido del presente documento

ni de corregir las inexactitudes que puedan aparecer en él.

HSBC no es responsable de proporcionar al destinatario ningin asesoramiento legal, fiscal ni de ningin otro tipo
referente al contenido del presente documento y el destinatario debera hacerlo por sus propios medios. El presente
documento no ha sido elaborado para abordar los requerimientos u objetivos especificos de ningun cliente en
particular. El destinatario es el Unico responsable de hacer su propia evaluacion independiente de una investigacion de

los productos, servicios y otros contenidos al cual se refiera el presente documento.

El presente documento debe permanecer confidencial y sélo se utilizara para fines comerciales internos por el
destinatario a quien se ofrece Unicamente y sus funcionarios, empleados y agentes. El presente documento debe ser
leido en su totalidad y no debe ser fotocopiado, reproducido, distribuido ni divulgado de manera parcial ni total a
ninguna otra persona sin previo consentimiento por escrito del miembro relevante del Grupo HSBC. El presente
documento es propiedad de HSBC vy el destinatario se compromete a devolverlo, si asi se le solicita, o a destruir este

documento y cualquier otro material que haya recibido con relacionado con la informacién contenida aqui

Salvo en el caso de declaraciones falsas y/o violacion de los presentes términos, ni HSBC ni el Grupo HSBC aceptan
ninguna responsabilidad por ninguna pérdida directa o indirecta que courra como consecuencia del uso del presente

documento.

Por favour comuniquese con su representante de HSBC local para mayor informacién acerca de la disponibilidad de

los productos y/o servicios aqui mencionados en su region

© Copyright. HSBC Bank plc 2015 ALL RIGHTS RESERVED
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Acerca de los servicios de HSBCnet

La presente Guia contiene las instrucciones para llevar a cabo las siguientes tareas:
e Consulta de Reportes Administrativos
e  Consultar y Modificar Atributos
e Mantener Limites de Firma
e Actualizar Plantillas Generales y Restringidas y

e Creacién de Pagos (Transferencias del cliente)
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Consulta de Reportes Administrativos

Como Administrador del Sistema, es requerido que usted actualice los atributos de usuario para
Transferencias del Cliente en los casos aplicables. Esta actualizacion debera llevarse a cabo solamente
después de que HSBC complete el proceso de configuracion en los sistemas del banco.

Para realizarlo, genere dos Reportes Administrativos que muestren los Atributos de Usuarios actuales asi
como los Limites de Firma para esos servicios. Esto le permitird comparar los atributos antes y después
de que el cambio de configuracién se complete. Valide todas las funciones de Consulta, Preparacion o
Autorizacion, incluyendo Limites de Firma, que estaban previamente habilitadas para Pagos Prioritarios
son aplicadas para Transferencias del Cliente.

Para la generacion de esos dos reportes usando la herramienta de Reportes Administrativos, considere
los siguientes pasos:

Accediendo a la herramienta de Reportes Administrativos

Lista completa de Atributos de Usuarios por Cuenta

1. Ingrese ala herramienta de Reportes Administrativos desde la pestafia de Administracion de
Usuarios y Cuenta o la ubicacion personalizada de su perfil HSBCnet que corresponda.

Herramienta de Reportes Administrativos

H B Administracion de w Cuentas Pag
Cn Et cuenta y usuario tran

¥ Informes administrativos

Mota: Los campos mandatorios estan marcados con un asterisca (%)

Tipo de reporte ™

Por favor seleccione

2. De la lista de opciones disponibles de Tipo de Reporte, seleccione Lista completa de Atributos de
Usuario por Cuenta. El campo de Formato de Reporte aparecera.
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Herramienta de Reportes Administrativos—Seleccion de Reporte

¥ Informes administrativos

Mota: Lo campos mandatorios estdn marcados con un asterisco (%),

. *
Tipo de reporte |Lista completa de atributos de usuario por cuenta

Formato del reporte ™
Grupo de la cuenta

Ubicacion de la cuenta Todos los paizes
MEXICO

Nota: Después de la seleccién de Tipo de reporte, la pagina se recargara y podra mostrar campos
adicionales, dependiendo del tipo de reporte que haya seleccionado.

3.

Del campo Formato de reporte, elija el formato para la generacion del reporte. Las opciones son
CSV, Excel o PDF.

Posteriormente, seleccione una ubicacion especifica de las opciones disponibles o seleccione Todas
las Ubicaciones

Seleccione Descargar para generar y visualizar el reporte personalizado.

Herramienta de Reportes Administrativos—Seleccién de Formato

Tipo de reporte ™

¥ Informes administrativos

Mota: Lo campos mandatorios estén marcados con un asterisca (%),

|Lista completa de atributos de usuario por cuenta

Formato del reporte ™

Excel
Grupo de la cuenta PDF W |
Ubicacion de la cuenta Todos los paizes
MEXICO

Cuando el reporte sea generado, seleccione Guardar para guardarlo en su computadora. Abra el
reporte y navegue hacia la seccion de Limites de Autorizacion de Usuario de este reporte. Localice
los atributos de usuario para Pagos Prioritarios. Valide todas las funciones de Consulta, Preparacién
o Autorizacion, incluyendo Limites de Firma, que estaban previamente habilitadas para Pagos
Prioritarios son aplicadas para Transferencias del Cliente.
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Lista Completa de Atributos de Usuarios por Cuenta — Reporte Administrativo

HSBCnet

|Full List of User Entitlements by Account

(Al date/time m the format of dd'mmyyyy GMT)

Darta current as of: 290002015 02:32:19
Report generated by: - am— Report generated on: 20092015 22:04:35
Customer id: e i Customer name: .-
Country: Tnstioution: Knowledge Centre Training

Account Service Entitlements

HSBCnet

User information

Service/ Authority details

Selfl service

T User User create Account e Anthority . Favment
e status date service name 4 THe details "“;?' eode
Aceount location  GB Agvount holding bamk Ascount mumber e
Account carrency  GEP Account mickname [ T (e Account title - N . il
- T F—— Astive | 040772014 0712015 Priosity EQPLAU
.- Admenisteats 07:37:50 AM 11:54:57 AM Payment
T
Receivables ACTRRA
—— g - System Active | 087162013 077272015 Message CRAUEQ 0 USD
" Admiristrate 11:38:55 AM 11:30:45 AM Cenire -
r Otbier
Recuest
Types
(Account
tenzplate)

Lista Completa de Atributos de Usuarios por Cuenta — Seccién de Limites de Autorizacion

HSBCnet

Data current as of

2092015 02:32:19

|l'ser Authorisation Limits |

Name (Last
name, First
name)

User information

User type

User status

User ereate
date

Last logon
date/time

Limit

Aunthorisation Bmirs

File upload - 50000 USD| Daly
Securits
File upload - 50,000 USD
Payments
File upload - 50,000 TUSD| Fibe level
Secumits
” m System Active 08242012 09282015 ACH Debit 50 UsSD A
Adeeristrater 12:00:00 AM 08:02:07 PM
_Bill Fyvinent 100 __USD|__ Daily A
Proaty 50 USD| Daly [A
= |
[Eer-Accowmt | A
Transfer
COS Payment 0 USD| Daly |A
ACH Credit 50 USD| Daly |A
File upload - 10 USD| File level
FPayments
File upload - 100 USD| Daily
Secuit
File upload - 100 USD| Daily
Payments
File upload - 10 USD| File level
Secuit
e e AnEs T System Active 107132006 0970872015 Enrczone i1 UsD Daily A
+ Admanistrator 12:00:00 AM 11:08:03 AM | Payment
Socaal Security | USD| Daly |A
FPavment
Tax Payment 1 USD| Daily A
ACH Credit o USD Dy A
Transfer
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Lista Completa de Limites de Firma

1. Ingrese ala herramienta de Reportes Administrativos desde la pestafia de Administracion de
Usuarios y Cuenta o la ubicacion personalizada de su perfil HSBCnet que corresponda.

Herramienta de Reportes Administrativos
I l B Administracion de w Cuentas w» Pag
net cuenta y usuario tran

¥ Informes administrativos

Mota: Log campos mandstorios estan marcados con un asterisco (*).

Tipo de reporte ™

Por favor seleccions

7. De lalista de opciones disponibles de Tipo de Reporte, seleccione Lista completa de Limites de
Firma. El campo de Formato de Reporte aparecera.

8. Del campo Formato de reporte, elija el formato para la generacion del reporte. Las opciones son
CSV, Excel o PDF.

9. Seleccione Descargar para generar y visualizar el reporte personalizado.

Herramienta de Reportes Administrativos —Seleccion de Formato de Reporte

¥ Informes administrativos

Mota: Los campos mandatorios estan marcados con un asterisca (%),

. =
Tipe de reporte |Lista completa de limites de grupes de cuents e

Formato del reporte ™ PDF E

10. Cuando el reporte sea generado, seleccione Guardar para guardarlo en su computadora.

11. Abra el reporte y navegue hacia la seccion especifica de Limites de Firma para Pagos Prioritarios.
Valide que todos los grupos de firma y Limites de Firma asignados a Pagos Prioritarios son aplicados
para Transferencias del Cliente.
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Lista Completa de Limites de Firma — Reporte Administrativo

HSBCnet

Full List of Account Signature Limits

(Al date'time in the format of dd'mm vyyy GMT)

Data current as of 29/09/2015 02:32:19
Report generated by: o mtnen Report generated on: 29/09/2015 21:42:18
Customer id: Wbt St Customer name: e W A——
Country: e Institution: Knowledge Centre Traming

Institation name & location: HSBCECTR.GB

Account number: S w— Account title: GB ECTR TEST "—
B 25,000 | 201102012 07-00:27
A 101 | 201102012 07:00:27
A 999,099,999 997 | 20/102012 07.00.27
A 101 | 25/07/2007 05:44:40
A 900,990,000 007 | 06/'07/2010 05:07:44
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Consulta y Modificacion de Atributos de Usuarios

Atributos para Transferencias del Cliente

Una vez que el Equipo de Operaciones haya completado las configuraciones para Pagos FI, Los usuarios
deberan acceder a HSBCnet para configurar los atributos para Transferencias del cliente. Los Limites de
Firma también deberan ser configurados a nivel de cuenta. Referirse a las siguientes secciones para
mayor informacion. Para mayores detalles acerca de configuraciones de atributos en general dirijase a la
Guia Administrador del Sistema: Atributos de Usuario en el Centro de Ayuda. Para informacién
completa acerca de Mantenimiento de Limites de Firma favor de referirse a la guia de usuario
Administracion de Cuentas HSBCnet en el Centro de Ayuda.

Consultar Atributos de Usuario

Para consultar los atributos de un Administrador del Sistema o Usuario Final existente, complete los
siguientes pasos:

1. Acceda a la herramienta Administracién de Usuario debajo de la pestafia de Administracion de Usuarios y
Cuenta. A continuacion, seleccione la opcion Ver nivel de acceso de Usuario.

Ver nivel de Acceso de Usuario

Administracion de w Cuentas w Pagos y
H Bant cuenta y usuario transfer

¥ Administracion de usuario

“er perfil de wsuarnio

I “Yer nivel de acceso del usuaric I

Modificar el perfil del usuario

Modificar nivel de acceso de usuaric

Modificar nivel de acceso de usuario miltipls por cuents

Suzpender usuario
Resctivar usuario suspendido

Eliminar usuario
Mueva invitacion de usuario

Manejo de dispositivos de seguridad

Wer resfricciones de direccion |P del usuario
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La pagina de Buscar Usuario aparecera. Use la herramienta buscar usuario para localizar un Usuario
especifico basado en algun criterio. Seleccione Buscar para proceder.

Buscar Usuario

Control de acceso  » Resumen » Modificar el control de acceso

Buscar usuario

Buscar por categoria [ Apeliido v|

Ingresar valor | |

Ubicacion del lugar comercial

|Todas las ubicacicnes R

Posteriormente, seleccione el vinculo nombre de usuario del Usuario del cual desea ver.

Seleccionar Usuario de los Resultados de Busqueda

Control de acceso  » Resumen » Modificar el control de acceso

Buscar usuario

Buscar por categoria [ Apeliido v|

Ingresar valor | |

LIEEEIIER TR |Todas Ias ubicaciones V|

Buscar resultados

Estatus

Nombre de usuario Nombre Apellido g;mhre sl e ::: R Int
usuario

) Ad

eduardo. | @200 e N (v Activo gl

Publicado: Octubre 2015
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4. La pagina Ver nivel de acceso de usuario se mostrara. Esta pagina muestra la totalidad de los servicios y
herramientas disponibles en HSBCnet para el usuario seleccionado. Para verificar si el usuario tiene
atributos para un servicio en especifico de HSBCnet, seleccione el vinculo al costado del servicio para
acceder a la pagina de detalles.

Ver nivel de Acceso de Usuario

Administracion del cliente

Afributes del usuaro administrativo

Servicio Accio

Centro de mensajes - Afiadir cheque [ 2
Centro de mensajes - Cancelacion de pago/devalucion
Centro de mensajes - Consulia de chegue

Centro de mensajes - Investigacion de pago

Centro de mensajes - Otro tipo de solicitudes

Crédito ACH

Débitos ACH

Fondos de Inverzion HSBC México

Informacion de la cuenta

Inversiones a plazo

Pago SIPARE

Pago de impusstos

Pago de servicios

Platillas restringidas - Pagos

Transferencias

Tranzferencias banco a banco

b . . . . . . . . . . . . . . .

Tranzferencias de clients
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Si selecciond Transferencias del Cliente, los detalles de autoridad correspondientes al tipo de pago
Transferencias del Cliente seran mostrados. Esta pagina le provee de todos los detalles de los servicios a
los que el Usuario tiene acceso.

Ver Detalles de Autoridad de Transferencias del Cliente

Informacion del usuario

Apellide, nombre IMartinez, Rafael

Detalles de autorizacion de pagos de transferencia al cliente
Autorizacion diaria (MXN)

|1,DDD |

#% E| yalor total de los Pagos de las transferencias del cliente que este usuario puede autorizar en todas las cuentas en un dis.
(*) Seleccionar columna sdlo aplica para esta pagina.

Autorizaciones a nivel de cuenta

Preparacion mediante plantillas
restringidas

Nimero de cuenta Titulo de cuenta Consultar Preparar Autorizar

Mexico HBMI
3024 BANCA ELECTRONICA [ O | M
3472 BANGA ELECTROMNICA [ O 1 O
3480 BANCA ELECTRONICA [ O M O

Modificar Atributos de Usuario

Como Administrador del Sistema, complete el siguiente proceso para modificar los atributos existentes
(Transferencias del Cliente) de cualquier Usuario Final u otro Administrador existente.

Nota: Los Administradores del Sistema existentes pueden modificar sus propios atributos. En ambientes
de Administracion Dual, cualquier modificacion debera ser autorizada por otro Administrador del Sistema.

1. Seleccione Modificar nivel de acceso de Usuario en la herramienta Administracién de Usuario
ubicada en la pestafia de Administracion de Usuarios y Cuenta.
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Administracién de Usuario ubicada en la pestafna de Administraciéon de Usuarios y Cuenta

H B Administracion de Cuentas » Pagos
Cnet cuenta y usuario transfi

¥ Administracion de usuario

Wer perfil de uzuario

Wer nivel de acceso del usuario

Modificar el perfil del usuaric
Ih.-'lodiﬁl:ar nivel de acceso de usuario

Wodificar nivel de acceso de usuario miltiple por cuenta

Suspender ususrio
Resaclivar usuario suspendido

Eliminar ususrio

Musva invitacion de usuario

Manejo de dispogitivos de segquridad

“er resiricciones de direccion IP del usuario

2. Autentificarse con el Dispositivo de Seguridad o Smart Card.

Aparecera la pagina Buscar Usuario. Use la herramienta Buscar Usuario para localizar el usuario
especifico basado en algun criterio seleccionado. Elija Buscar para proceder.

Buscar Usuario

Control de acceso  » Resumen s Modificar el control de acceso

Buscar usuario

Buscar por categoria [ Apeliico v

Ingresar valor | |

LEEEITCR CTDFERL IR |Todas las ubicaciones W

Buscar
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3. Posteriormente, seleccione el vinculo nombre de usuario del Usuario del cual desea ver Atributos.

Seleccione el Usuario de los resultados de la bisqueda

Control de acceso  » Resumen » Modificar el control de acceso

Buscar usuario

Buscar por categoria [ Apeliido v|

Ingresar valor | |

Uhbicacion del lugar comercial

|Todas Ias ubicaciones V|
Buscar resultados
Estatus
Nombre de usuario Nombre Apellido g;:mhre sl e ::: R Int
usuario
) Ad
eduardo. | @200 e N (v Activo gl
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4. La pagina de Modificar nivel de acceso de Usuario se mostrara. Esta pagina muestra la totalidad de
los servicios y herramientas disponibles en HSBCnet para brindar al usuario seleccionado. Para
modificar los atributos del usuario para una herramienta HSBCnet en especifico, seleccione el
vinculo localizado al costado de la herramienta para ingresar a la pagina de detalles. Para este caso,
seleccione el vinculo Cuentas Individuales a lado de Transferencias del Cliente.

Nota: Los clientes deben copiar los atributos y limites de firma de Pagos Prioritarios y replicarlos a
Transferencias del Cliente.

Modificar Nivel de Acceso de Usuario

Summary Details

Access Control  » Details  » Maintain User Access Level H

User Information

Last Name

User name
First name Company name HSBC Canada
Location of business CANADA

Active

User status

Copy Entitlements

“ou can copy the access rights of an existing user by clicking on the "Copy from’ butten below. The entitlement rights of the user being maintained will be replaced with those of the user
selected.

Copy from

Customer Administration

Administrative User Entitlements

Account Services

Service Action

ACH Credit 3

ACH Debit »

Account Information »

| Bank to Bank Transfer Payments | 4

Chegue Outsourcing » ‘u

| Customer Transfer Payments | »

Direct Debit » h

Eurozone Payments 3

M el e ¥ e e e S

5. La pagina de detalles de autoridad de Transferencias del Cliente o Transferencias Banco a Banco
aparecera. Usted puede modificar los siguientes campos:

a. Limite de Autorizacion Diario

b. A nivel individual de cuenta, la capacidad para Consultar, Preparar (pagos) usando plantillas
restringidas, Preparar (nuevos) pagos y Autorizar nuevos pagos.
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6. Seleccione Confirmar al terminar para volver a la pagina principal.

Modificar detalles de autoridad para Transferencias del Cliente - Ejemplo

Informacion del usuario

Apellide, nombre Martinez, Rafasl

Detalles de autorizacion de pagos de transferencia al cliente

Autorizacion diaria (MXN) (1,000 |

*=* E| valor total de los Pagos de las ransferencias del cliente que este usuario puede autorizar en todas las cuentas en un dia.
(*) Seleccionar columna solo aplica para esta pagina.

Autorizaciones a nivel de cuenta

Numere de cuenta Titulo de cuenta Congultar :m:;:: mediante plantillas Preparar Autorizar
Mexico HBMI
a024 BANCA ELECTROMICA O
3472 BANGA ELECTROMNICA [ ] O ] O
3430 BANCA ELECTRONICA O O
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7. Las herramientas modificadas en esta sesién son marcadas en color rojo. Elija Proceder para enviar
los cambios.

Transferencias del Cliente con modificaciones.

Administracion del cliente

Atributes del usuario sdministrativo

Servicio Accion
Centro de mensajes - Afadir chegue »
Centro de mensajes - Cancelacion de pagoidevalucion
Centro de mensajes - Conzulta de cheque
Centro de mensajes - Investigacion de pago
Centre de mensajes - Otro tipo de solicitudes
Crédito ACH
Débitos ACH
Fondos de Inversion HSBC Meéxico
Informacion de la cuenta
Inversiones a plazo
Pago SIPARE

Transferencias banco a banco

A A . . A . A . A A A 4

Transferencias de cliente

Servicios generales

Administracién de cuentas

Alertas

Autorizacion de transacciones

Bitdcora de senvicios de cuentas

Carga de archivos

Centre de Mensajes — Servicio DigiCheck
Creador de reportes

Descargs de archives

DigiCheck

Enfreas automética de archivos

Maneje de |a compaia

Seqregacion de identificacion EFT - Page ACH

Servicio al cliente

[v] Biticora de actividad

Informes de administracion

V] Informes de administracién

Guardar como incompleto Proced
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El resumen de herramientas enlistara las herramientas disponibles antes y después de las

modificaciones. Seleccione Enviar para finalizar.

Tool Summary — Before and After Entitlement Modification

Resumen Detalles

Control de acceso # Detalles 3 Resumen de herramientas

Informacion del usuario

Mombre de usuario JORG Apellido

Hombre Rafesl Hombre de la compaiia
Ubicacién comercial MEXIGO

Estatus del usuario Activo

Resumen de herramientas

Adminigtracion de la cuenta

£3)

Bitacora de actividad de servicios de la cuenta
Informes de administracion A
Administracion de usuarios

Bill Payment

Payment Authorization Summary

Payment Instruction Creation
Payment Instrucfion Summary
Payment Template Creation

Kl & &R K &R
Rl & R R R R RS RS R A R

Payment Template Summary

File Authaorization
File Emguiry
File Upload

File upload status monitaring

R & & E
W E A A A

Reports and Files Download

Envia Volver
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9. Un Acuse de recibido confirma la operacion. El estado de los cambios es Pendiente de

Autorizacion.

Acuse de Recibido — Pendiente de Autorizacion

Nombre de usuario
Nombre

Ubicacién comercial
Estatus del usuario

Detalles de la accion

Estado de la accion
Namero de referencia

Realizado por

Resumen Detalles

Control de acceso » Detalles  » Autorizar nivel de acceso del usuario

Informacion del usuario

Fecha / Hora (GMT - ddimm/aaaa) 08M0/2015 14:54

JORG
Rafzel
MEXICO
Active

Autorizacion pendients
4822c990-5e95-11e5-aTc5-d85613

Rafael

Nota: Otro Administrador

del Sistema debe ingresar a esta instruccion en el Resumen de Autorizacion de

Usuario para completer el proceso de autorizacion antes de que el Usuario tenga disponibles los nuevos

atributos.

Autorizacion de Atributos

Ubicacion comercial:

Estado de la accion:

Tipo de funcidn:

Rango de fechas (ddimm/aaaa):
Nombre [ Compaiiia

Rafael
PCM

¥ Resumen de autorizacion de usuario

(Todas las ubicaciones)

Revigion pendiente, Rechazar incompleto, Reparacion pendiente, Iniciar incompleto, Enviar a reparar
incompleto, Pending Final Approval, Aprobar Incompleto, En espera, Autorizacion pendiente

Modificar usuario, Activacion del cliente eRFP, Borrar usuario, Configuracion del usuario, Control de
acceso de usuario muliiple, Control de acceso, Restablecer informacién de seguridad, Reactivacién de
usuario, Creacion de usuarnio

Fecha de actividad

Ubicacion Accion pendiente (ddimm/aaaa)

MExico | Conirol de scceso - Autorizacion

pendiente 0902015 14:54

HSBCnet
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Mantener Limites de Firma

HSBCnet

Utilice Mantener Limites de Firma para asignar limites de firma a nivel de cuenta para su compafiia. El
resumen de cuentas muestra sus cuentas por pais.

Para la configuracién de Limites de Firma para cuentas individuales, complete el siguiente proceso:

1. Seleccione el vincula Mantener Limite de Firma en la herramienta Administracion de la Cuenta
debajo de la pestafia Administracion de Usuarios y Cuenta.

Vinculo Mantener Limite de Firma

Administracion de Cuentas
HSBC”Et cuenta y usuario M v

¥ Administracion de la cuenta Ayuda

Wantener limite de firmas

Mantener grupos de cuenta

2. Autentificarse con el Dispositivo de Seguridad o Smart Card.

La pagina de Resumen de Cuentas para Mantener Limites de Firma aparecera. Para modificar un Limite
de Firma seleccione una opcion.

e Consultar — muestra los limites de firma de la cuenta seleccionada.
e Cambiar — cambia los limites de firma de la cuenta seleccionada.

. Copiar a — copia los limites de firma de la cuenta seleccionada a otra cuenta.

Nota: Se marca con asterisco la cuenta que aun no tiene Limites de Firma determinados. Las
transacciones no son permitidas hasta que sean configurados los Limites de Firma. Tales cuentas
marcadas con asterisco solo ofrecen la opcion Cambiar

Cambiar Limites de Firma

3. Seleccione la opcion Cambiar del menu Accién para modificar los limites de firma actuales.
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Mantener Limites de Firma — Resumen de Cuentas con menu de Accion

Resumen de Detalle de
cuentas limite de firma

Mantener limite de firma s Resumen de cuentas Resumen de cuenta

Filtro rapido Q

@ Todas las cuentas excepto las de valores

Esta pagina le ofrece una lista completa de fodas las cuentas operativas de la cartera del cliente.

Para consultar los limites de firma de una cuenta, seleccionar "Consultar” en el mend de “Accién™ de la cuenta.
Para mantznerlo, seleccionar "Camhbiar’ en el mend de "Accion”.

Para copiar los limites de firma de una cuenta, seleccionar "Copiar 8" del menl "Accidn”.

Cuentas con un asterisco (*) no s& han configurado. Para estas cuentas sdlo s& permite |a accion "Cambiar”.

Resumen de cuenta

»>

Mamerc de cuenta Titulo de cuenta Accidn
Mexico
40145309024* BANCA ELECTRONICA UND 3
4054403472 BANCA ELECTRONICA UNO 3
4054403480+ BANCA ELECTRONICA UND u Cambiar
4054403498 BANCA ELECTRONICA UNO »
4054403508 BANCA ELECTRONICA UND 3
4054403514 BANCA ELECTRONICA UNO »

El proceso se divide en tres pasos.

a. Paso 1. Defina los detalles de Autorizacion: Usted puede configurar la secuencia de
autorizacion, (Cualquier orden u Orden Especifico) defina los limites de autorizacion para todos
los tipos de pago o cada uno en especifico y determine Grupos de Firma. Elija Continuar para
proceder.

Nota: Los clientes deben copiar los atributos y limites de firma de Pagos Prioritarios y replicarlos a
Transferencias del Cliente.

Las Transferencias Banco a Banco no seran habilitadas automaticamente. Los clientes podran
requerir a HSBC la activacion usando el procedimiento habitual para usar este servicio
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Cambiar Limite de Firma — Paso 1. Definir detalles de Autorizacion

I 1. Definir detalles de autorizacién I 2. Revisar y enviar 3. Acuse de recibo

Favor de configurar los limites de autorizacion de I3 lista de cuentas absjo mencionada en su portafolio. Usted puede copiar los limites de autorizacion desde otra cuents dando click g

Copiar desde

Informacion de la cuenta

Nombre de la Cuenta BAMNCA ELECTROMICA Nimero de cuenta

Definir secuencia de autorizacion

Para las ransacciones que requieren més de una persona para autorizar, usted puede elegir entre autorizar en cualquier orden o en un orden especifice.

Orden de autorizacion (@) En cualquier orden () En un orden especifico

Definir limites de autorizacion y Grupos de Firma

Teodos los tipos de pago

Limites comunes (para tipos de pagos incluides)

Usted puede optar por configurar un conjunto de limites comunes para todos los tipos de pago. En caso de que desee establecer limites individuales p
[] Page de Seguridad Social [] Pago de Impuestos

[] ACH Créditos
[¥] ACH Débitos

E Transferencia de Banco a Banco @ Transferencia del Cliente
] Pago de Servicics

Limite de Autorizacion{MXN) Grupos para autorizar en cualquier orden
Hasta |111 A v +
Hasta | Ingresar limite - W

Nota: El Grupo de Firma es asignado individualmente a cada usuario cuando se le proporciona acceso a
Autorizacion de Transacciones en la lista de atributos de Usuario.

b. Revision y Envio: Revise los cambios que acaba de realizar y si son correctos, Escoja

Confirmar para proceder.

HSBCnet
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Mantener Limites de Firma - Paso2: Revisar y Enviar

& Definir detalles de autorizacion 2. Revisar y enviar 3. Acuse de recibo

Informacidn de la cuenta

Nombre de la Cuenta BAMNCA ELECTRONICA UNO Nimero de cuenta

Secuencia de autorizacion

( Aplicable para Iss transaccionss que requieren mas de una persona para autorizacion )

Orden de autorizacicn En cuslquier crden

Limites de autorizacion y Grupos de Firma

Todos los tipos de pago

Limites comunes (para los siguientes tipos de pago)

Pagos a proveedores ACH Débitos Transferencia del Clients

Pago de Servicios

Limite de Autorizacion(MXN)Grupos para autorizar en cualguier orden

Hasta 111 A

(] e

5.  Un Acuse de Recibido confirma la configuracion. Seleccione Cerrar para finalizar. Este cambio
permanece Pendiente de Autorizacion por otro Administrador del Sistema con facultades.

Mantener Limites de Firma — Paso 3: Acuse de Recibido

& Definir detalles de autorizacion @ Revisary enviar 3. Acuse de recibo

° Su solicitud ha sido enviada para su autorizacion. Favor de consultar la siguiente informacion.

Nuevo estado Pending Final Approval No. de referencia de instruccién

Informacion de la cuenta

Nombre de la Cuenta BANCA ELECTROMICA UNO

Namere de cuenta

Secuencia de autorizacion

{ Aplicable para las fransaccionss qus requisren MAs de UNa persona para autorizacion )

‘Orden de autorizacion En cualguier orden

Limites de autorizacion y Grupos de Firma

Todos los tipos de pago

Limites comunes (para los siguientes tipos de pago)

Pagos a proveedores ACH Débitos Transferencia de Banco a Banco

Pago de Servicios

Limite de Autorizacion{MXN)Grupos para autorizar en cualquier orden

Hasta 111 A
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Actualizacion de Plantillas Generales

Es recomendable la actualizacion de sus Plantillas Generales para garantizar que todos los campos
obligatorios (marcados con asterisco *) estén completos antes de que las utilice para generar pagos.

Importante: Si usted decide dejar en blanco campos obligatorios durante la creacion de nuevas plantillas
o en plantillas existentes, es indispensable completar esos campos cuando utilice tales plantillas para la
creacién de pagos.

Actualizacidon de Plantillas de Pago:

Para actualizar sus plantillas existentes complete el siguiente proceso

1. Acceda al Resumen de Plantillas localizado en la Pestafia de Pagos y Transferencias.

Resumen de Plantillas

Administracion de Cuentas « Pagos y v Informes y « Mas w
H Bcnet cuenta y usuario transferencias archivos

¥ Resumen de plantillas Ayuda

Le proporciona la funcionalidad de vista, la investigacion y &l mantenimiento de los beneficiarios / templates listados por beneficiario f tipo de plantilla
pago.

Tipo General Restringido
Transferencia o 0
Transferencia Banco a Banco 0 0
ITlansfer&n cia del Cliente 838 o ° I
Pagos ACH H > ]
Todos 853 2

Los nimeres de amiba son cuentas de instruccidn a nivel cliente.

2. A continuacién, seleccione el icono de flecha al lado del vinculo de Transferencias del Cliente debajo
de la columna de General

Nota: El numero al lado del icono de flecha indica el nimero de plantillas disponibles para esa categoria.
Usted debe actualizar cada plantilla individualmente para asegurarse de que todos los campos
obligatorios estén cubiertos.

3. Enla pagina Resumen de Plantillas, encontrara las siguientes opciones:
a. Seleccione la opcion Cambiar del menu Accion para actualizar la plantilla existente, o

b. Elija la opciéon Crear Pago del menu Accidn para agregar la informacién al momento del pago.
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Plantilla - Plantilla Pendiente de «
general restringida autorizacion

Resumen de plantillas  » Plantilla general  » Transferencias de cliente  » Beneficiario / template general Resumen

~ Blsqueda rapida Q
1D Beneficiario ! Plantilla I:I Descripcion Beneficiario
FETCAT

Capicar X orar
tener cuentas preferentes

Para cambiar o eliminar un beneficiario / plantilla, haga tlic en la flecha de la accidn de beneficiario / template individual.
Pars crear un pago de un beneficiario / plantilla, haga clic en Ia flecha de la accién de beneficiaric { template individual
Para ver los dstalles de un beneficiario / plantilla, haga clic en el 1D beneficiario / plantila.

Beneficiario f Plartillas marcados con ! ' contener moneda sin apoyo.

The 'F" Symbol indicates the Payment is & FAST payment.

iguiente
F/! ID Beneficiario / Plantilla  Descripcién Beneficiario / Plantilla  Ultima actualizacién por Uitima actualizacién el (ddimm/aaaa) Accidn
SYSTEM, SYSTEM hugo prueba cheque inteligente SYSTEM, SYSTEM 01/a712015 Crear pago
Crear como plantilla nueva
SYSTEM, SYSTEM ANAKIN SKYWALKER SYSTEM, SYSTEM 2000572014 Cambisr
Suprimir
SYSTEM, SYSTEM MARIANA GALICIA SYSTEM, SYSTEM 200052014 1 4
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Cambiar Plantilla General de Transferencia del Cliente.

Si usted selecciona el vinculo Plantilla General de Transferencia del Cliente en el Resumen de Plantillas,

la pagina de Plantilla General de Transferencia Cliente sera mostrada, enlistando todas las plantillas de la
categoria.

Seleccione la opcién Cambiar del menu de Accién correspondiente a la plantilla que desea
actualizar.

Resumen de Plantillas Generales de Transferencias del Cliente - Cambiar

Plantilla + Plantilla - Pendiente de w

general

restringida autorizacion

Resumen de plantillas  » Plantilla general » Transferencias de cliente » Beneficiario / template general Resumen

* Busqueda rapida Q
1D Beneficiario / Plantilla I:I Descripcion Beneficiario

Cuenta de debito
(i
Mantener cuentas preferentes

Para cambiar o eliminar un bensficiario / plantilla, haga clic en Iz flecha de Iz accidn de beneficiario / template individual.
Para crear un pago de un beneficiario / plantilla, haga clic en la flecha de la accién de beneficianio / template individual.
Para ver los detalles de un beneficiario / plantilla, haga clic en &l 10 beneficiario / plantila.

Beneficiario f Plantillas marcados con ' ' contener moneda sin apoyo.

The 'F Symbol indicates the Payment is & FAST payment.

Siguiente
F/! ID Beneficiario/ Plantilla  Descripcion Beneficiario / Plantilla  Ultima actualizacién por (Ntima actualizacion el {dd/mmiaaaa) Accion

SYSTEM, SYSTEM hugo prusba cheque inteligente SYSTEM, SYSTEM 01/a7/2015 Crear pago

Crear como plantilla nuevs
SYSTEM, SYSTEM ANAKIN SKYWALKER SYSTEM, SYSTEM 20/05/2014 Cambiar

Suprimir
SYSTEM, SYSTEM MARIANA GALICIA SYSTEM, SYSTEM 20/05/2014 L4

L]

La pagina Cambiar de Plantilla General de Transferencia del Cliente aparece. Complete todos
los campo obligatorios (marcados con asterisco *). Ponga especial énfasis en el campo
Informacion del Ordenante. Seleccione Enviar cuando haya finalizado. Un acuse de recibido
confirma la operacion. La Plantilla General actualizada estara ya disponible para uso futuro.

Nota: En algunos casos, si de antemano la Informacion del Ordenante cambiara para diferentes pagos
creados desde la misma Plantilla General, usted podria dejar el campo en blanco. No obstante, sera

indispensable que la informacion sea afiadida cada vez que cree un pago usando esta plantilla.
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Cambiar Plantilla General de Transferencias del Cliente

Detalles

Pago en transito  » Detalles $|Cambiar transferencias de cliente beneficiario / template Ayuda

Los campos marcades con asterisco (*) sen obligatories cusndo se crea o page, o excepeion de 1D Plantills, que es obligatorio para Ia plantilla

Crear ben I plantilla

Detalles de la plantilla

1D Beneficiario / Plantilla ™ HYDD00a500440018

Descripcién Beneficiario / Plantilla ‘ PRUEBA SWIFT ‘

1. Detalles de Ia instruccién Ocultar detalles
Ubicacion del banco beneficiario Mexico

Cuenta de débito * [Seleccionar |

Importe del pago * USD 0.00

Fecha valor (dd/mmiaaaa )

Comisiones ™ Cuenta de débito W

Referencia para su cuenta ‘5{,544 ‘

Neta: si lo deja en blanco, este campo se llenaré con el Namero de referencia de la instruccion del banco

2. Detalles del banco beneficiario
Identificador del banco SWIFT BIC | Ingrese el g LRI © Buscar por
beneficiario 5

cédigo nombre

Detalles del banco

SWIFT BIC AXIFINBB00S

Nombre del banco Not provided

E:ES rodriguez, rosario MExicg  Cenflaurscién del usuario

Autorizacion pendiente

3. Detalles del beneficiario
Nombre del beneficiario PRUEBA SWIFT

Direccion del beneficiario

02/06/2015 18:39

CALLE 1 NO 2 COL JIUTEPEC

MEXICO D.F.

| 123456 |

Nimero de cuenta del beneficiario o IBAN

Nota: se recomienda uiilizar el nimero de cuenta del Beneficiario completo si esta disponible.

Notificado por En
» 4. Informacién para el beneficiario Mostrar detalles
5. Instruccion para el banco Mostrar detalles

» 6. Datos del banco intermediario

Mostrar detalles

»7. Informes regulatorios Mostrar detalles
»8. Avisos Mostrar detalles
»9. Codigo de instruccién Mostrar detalles

»10. Detalles del contrato de cambio Mostrar detalles

11. Informacion de la parte ordenante

Mombre de la parte ordenante *

Direccién del Ordenante/Nimero de Cuenta/lD *

(@ Volver al inicio
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Creacién de Pagos

HSBCnet

1. Acceda a la herramienta Crear Instruccion de Pago de la pestafia Pagos y Transferencias, o la
ubicacion personalizada de su pagina personal HSBCnet.

Creando Transferencias del Cliente

2. Entipo de pago, seleccione Transferencia hecha por el Cliente. La pagina le mostrara las cuentas
a las que tiene acceso para Transferencias del Cliente.

a. Para Pagos Internacionales, en Ubicacion del banco beneficiario, elija el pais donde se
localiza el banco beneficiario.

b. Si su compania utiliza Grupos de Cuenta para manejar grandes nimeros de cuentas, cambie su
seleccion actual como sea requerido.

c. En Cuenta de Débito/Crédito, elija la cuenta desde la cual seran extraidos los fondos o
asentados (depende del tipo de pago).

d. Sila cuenta no aparece en la lista desplegable, seleccione Buscar.
e. Para agregar la cuenta a la lista desplegable, seleccione Mantener cuentas preferidas.

f.  Seleccione Crear instruccion de pago.

Crear Instruccién de pago — Opciones Transferencia del Cliente

Administracion de w Cuentas « Pagosy - Informe:
H BCH et cuenta y usuario transferencias archivos

¥ Crear instruccion de pagos Editar Ayuda

} Mostrar/Ocultar la seleccion de preferencia Mostrar detalles

Le permite elegir &l tipo de pago, la cuenta de la cual s va a hacer y la ubicacion del beneficiario, dependiendo del fipo de pago

Tipe de pago |Tran sferencia hecha por el cliente V|
Ubicacion del banco beneficiario |I".’I)( Mexico V|
Cuenta de débito/crédito |EIAN CA ELECTRONICA V|

| Crear instruccion de pago |

Mantener cuentas preferentes

3. La pagina Crear nueva Transferencia hecha por el cliente aparecera. Complete todos los campos
obligatorios (marcados con asterisco *) y cualquier campo optativo.

Nota: La seccion 11 — Informacion del Ordenante es especifica de Transferencias del Cliente y es

obligatoria.
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Crear nueva Transferencia hecha por el Cliente.

Detalles

Captura del Page  » Crear nuevo pagoe » Crear nueva transferencia de cliente

o Advertencia

Los pagos pueden estar sujetos a controles de fraude. Para que sus pages sean procesados a tiempo por favor asegurese de crearlos antes de los horarios de servicio

ota: Los campos mandatorios stén marcados con un asterisco (%)

1. Detalles de la instruccion

Ubicacién del banco beneficiario
Cusnta de débite™ ‘

Mexico

v]

Importe del pago *

0 equivalente a*

Fecha valor ( ddimmiaaaa)

Comisiones * Cuenta de débito Vv

Referencia para su cuenta

‘50044

Nota: si lo deja en blanco, este campo se lienaré con el Ndmere de referencia de la instruccién del banco

2. Detalles del banco beneficiario

Identificador del banco SWIFT BIC wv| Ingreseel Obtener detalles JCB-=-d:s1g
beneficiario cédigo nombre
Detalles del banco

SWIFT BIC AXIFINEB00S

Nombre del banco Not provided

El:bbcres rodriguez, rosario MExico  Conflaurstion del usuario -

Autorizacion pendiente D15 18:38

3. Detalles del beneficiario

Nombre del beneficiario ™ |

Direccién del beneficiario

Nimero de cuenta del beneficiario o IBAN |

Nota: se recomienda uiilizar el nimero de cuenta del Beneficiario completo si esta disponible,

—— e

4. Informacién para el beneficiario

Mostrar detalles

¥ 5. Instruccién para el banco

Mostrar detalles

6. Datos del banco intermediario Mostrar detalles

»7. Informes regulatorios Mostrar detalles

}8. Avisos Mostrar detalles

}9. Codigo de instruccién

Mostrar detalles

»10. Detalles del contrato de cambioc Mostrar detalles

11. Informacion de la parte ordenante

Nombre de I parte ordenante * ,—|

Direccién del Ordenante/Nimero de Cuenta/lD * 1 1

(@ voler al inicio

4.

Seleccione Crear Pago cuando haya finalizado. Dependiendo de las configuraciones de autorizacién
de su compaiiia otras autorizaciones seran necesarias.
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